
ONLINE ACCOUNT & PAYMENTS 

 
1. Open web browser and go to www.BismarckND.gov 

 

 

2. Click the “Online Payment” icon OR go to the menu and select “I Want To” and chose Pay My Utility Bill.  
 

 
3. From the Customer Dashboard, you can create an account by clicking “sign up now,” or log in if you 

already have an account.  You can also make a one-time quick payment by choosing “Pay Now.”   

 

 
 

4. Once logged in, click on the “Accounts” tab and click “Add an Account.”     

http://www.bismarcknd.gov/


 

 

5. Complete the required fields.  If you would like to continue to receive paper bills, DO NOT select the 
paper suppression checkbox.  Click “Add” to access your utility bills online and receive email 
notifications.     

 

 
6. To view utility bills, select on the “Bills” tab.   

 
7. To view Payments, select the “Payments” tab.    

 
8. To updated a saved payment method (not auto pay method), select the “Payment Methods” tab.  To 

update your auto pay method, please click the “Schedules” tab.   
 

9. If you would like to set up RECURRING (auto pay) payments, select the “Schedules” tab and click 
“Schedule a Payment.”       



 

 

10. Select your account number and click “Continue.”    

 

 

11. Select the Frequency - Bill Amount on the due date is recommended.  The end date field may be left 
blank.  Select your payment method and enter the required information.  Click “Continue.”   

 
 
 

12. Verify that all the information is correct and click “Submit.”  You will receive a confirmation number if 
the auto pay information is set up successfully.     


